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1 Distance Sales Agreement 

This Distance Sales Agreement governs purchases made through the website operated by 
[Company Name]. 

2 1. Parties 

Seller: 
Company Name: [Company Name] 
Address: [Company Address] 
Email: [Email] 

Buyer: 
The individual placing an order through the website. 

 

3 2. Subject 

This agreement regulates the rights and obligations of the parties in accordance with applicable 
consumer protection laws regarding the sale and delivery of products purchased electronically 
through the website. 

 

4 3. Product Information 

The main characteristics, price, payment method, and delivery conditions of the products are 
stated on the product pages and confirmed during the checkout process. 

By completing the purchase, the Buyer confirms that they have reviewed and accepted this 
information. 

 

5 4. Payment 

Payments may be made through the payment methods available on the website. 

Orders will not be processed until payment is successfully completed. 

 

6 5. Delivery 

The Seller undertakes to ship the product within the time period specified on the website after 
payment confirmation. 

Delivery times may vary depending on the shipping destination and courier services. 

 

7 6. Right of Withdrawal 
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The Buyer has the right to withdraw from the purchase within 14 days of receiving the product 
without providing a reason, provided the product remains unused and in its original packaging. 

To exercise the right of withdrawal, the Buyer must notify the Seller in writing within the 
withdrawal period. 

 

8 7. Dispute Resolution 

In case of disputes arising from this agreement, the applicable consumer protection laws and 
relevant courts or arbitration bodies shall have jurisdiction. 

 

9 8. Acceptance 

By completing the purchase on this website, the Buyer is deemed to have read, understood, and 
accepted the terms of this Distance Sales Agreement. 


